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Dear all,

Looking back over 2021, a lot of things in
Hong Kong felt like they were staying the
same. The COVID-19 pandemic spread its
clutches throughout the year, impacting
people's routines, their mental health, and
their sense of progress.

However, here at Mind HK, change and
progress were as fast-paced as ever.
Mental health is often counter-cyclical: as
economies slow down and other activities
wane, the need for mental health services
increases. We are proud that we were able
to rise to this challenge and help so many
people across Hong Kong. As we look back
over the year of 2021, we are once again
blown away by the amount that we
achieved.

We completed our first formal strategic
period, and reached the vast majority of our
strategic aims for the 2020-2021 period -
something that we are especially proud of
due to the disruption of services.
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MESSAGE FROM THE CHAIR & CHIEF EXECUTIVE DIRECTOR EENITEAEE IS

Our strategic pillars for 2020-2021 were as
follows:

1) Collaborate: A charity that acts as a lynch-
pin organisation with all other mental health
organisations in Hong Kong. We expanded local
and international partnerships to over 20, and
were privileged to work with so many
innovative organisations and individuals from
across Hong Kong and around the world.

2) Mobilise: All relevant international resources
are localised and translated, disseminated
appropriately through to frontline organisations.
\WWe published 50+ resources and conducted 6
pieces of research. Through virtual events
across the year, we disseminated this
information to stakeholders in need. For youth,
our technology offering improved, with the
launch of an app and a web assistant for young
people via our Coolminds programmes.
Another highlight was our 2021 research into
stigma, attitudes, and knowledge around
mental health, surveying over 1,000
respondents. Stigma is still pervasive - this
research shows us that we all still have a lot of
work to do.

3) Impact: 1%-10% of the Hong Kong population
is impacted by our mental health training. We
are proud to say that through the direct and
indirect impacts of our training, we reached
between 3 and 4% of the Hong Kong
population. We trained over 6,400 in mental
health literacy via 136 training total sessions in
2021 alone. Significantly, we launched our
Youth Wellbeing Practitioner Training in
November 2021, and are looking forward to
training 50 adults to deliver interventions to
over 1,000 youth in 2022-2023.
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MESSAGE FROM THE CHAIR & CHIEF EXECUTIVE DIRECTOR EENITEAEE IS

4) Empower: Upwards shift in knowledge
around and attitudes towards mental health. A
key success was the launch of our More Than a
Label campaign, where trained 49 Mind HK
ambassadors to share their mental health
stories and produced a book and exhibition
featuring their stories. Through Move it for
Mental Health 2021, joined by over 4,000
participants (who completed 50km in nature in
the month of February) - we saw a significant
increase in well-being in this group. We have
reached millions with evidence-based,
destigmatizing resources that held the voice of
lived experience at their heart.

5) Sustain: Mind HK strives to be an
organisation of excellence and sustainability.
We grew considerably during the course of
2021, from starting the year with 18 employees
to reaching 20 staff/contractors by the end of
the year. This allowed us to adapt quickly to
help address the mental health impacts of
COVID-19, as well as fulfil our other
organisational priorities. Our finances remained
solid, and we felt lucky to be supported by
funders who were able to contribute to our
programmes and to our general fund to allow
us to sustain our work.

We have continued to reach record numbers of
audiences: our Instagram following increased
significantly and almost 600,000 new users
visited our website in 2021. High-quality CPD
and team-building have helped to cement our
movement from a start-up organisation to a
more established entity in Hong Kong.

In addition to our planned activities, we
launched the COVID mental health relief
scheme, which partnered with the COVID
mental health relief committee to provide
support to over 250 individuals through 2021.
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MESSAGE FROM THE CHAIR & CHIEF EXECUTIVE DIRECTOR E[ENITEAEE IS

LOOKING FORWARDS

FREEHE R

As we enter a new strategic period, we

have had the time to reflect on all that
we have achieved, and also to see what
more we need to do next. You can be
assured that 2022-2024 will hold many
new innovations, ideas and events from
Mind HK, whilst still sticking to our core
vision - to ensure that no one in Hong
Kong has to face a mental health
problem alone.

| would like to thank everyone in the
Mind HK family - the staff, volunteers,
ambassadors, funders, Board, advisors,
and followers - for their ongoing support
and energy. Your commitment to our
cause is what drove Mind HK forwards
throughout 2021, and what will keep us
going even stronger throughout 2022.

F & Chair
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About Mind HK

AR ERB IO

Mind HK is a registered S88 charity
(91/16471) committed to improving
awareness and understanding of mental
health in Hong Kong. Originally a project
under the Patient Care Foundation, Mind
HK's website was launched to provide
resources for all those experiencing
mental health problems. As an
independent charity, we base our online
resources, training programmes,
campaigns and events on global best
practice, to empower anyone
experiencing a mental health problem
and equip them with the resources they
need. Through collaborative research,
Mind HK is leading the way in
understanding mental health problems in
the city and providing its population with
the right support and resources.
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1202 #hy | 1202 1odey 1enuuy



MISSION &
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To ensure everyone in Hong
Kong living with a mental
health problem has the
recognition, support and
respect they need to make
the best recovery possible.

To provide partnership,
collaboration, training,
innovation, and best practice
to facilitate the work of all
those involved in improving
mental health in Hong Kong.

To lead, promote and
support the destigmatisation
and transformation of
community mental health
care so that Hong Kong can
become a global leader in
the field and a model for
other Asian cities.

To research and audit these
strategies and share them
internationally.
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WHY MENTAL HEALTH?
~IEZERERMER?

Our History

Mind HK was initially set up in January

2016 and officially launched in November

2017 as a project under the Patient Care
Foundation Ltd (PCF), a HK registered
charity (91/13669). Mind HK became an
independent S88 charity (91/16471) in
April 2019. Since our inception we have
been working to address the needs of
many in Hong Kong, in an effort to
improve overall mental wellbeing. Over
the last few years, we have developed,
upgraded, and implemented
programmes to raise awareness of
mental health and remove the stigma
around it.

FK ViR

EBLRN016FE1BHBER, ME
2017F 11BN AEBREEEESY
(91/13669) ETH—EZEIEE,
BABORT2019F 1A ER KA E LR
Rl ZEEMIE (91/16471) - BRIIIL
K, BM—EBEXNBEFZEEANS
B ZBIREMENEEE®ER,
BENKEN, KMHEIE. RBRAMET
T ZIEE, LIRS EBEAGBEHER
MR, MHPRERBEEENSRA,
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Mental Health in Hong Kong

BEENFHER

The World Health Organisation defines health
as “a state of complete physical, mental and
social well-being and not merely the absence
of disease or infirmity." In Hong Kong and

globally, mental health is of significant concern.

Despite the easing of social restrictions and a
lower number of COVID-19 cases in 2021, the
direct and indirect impacts COVID-19 have on

mental health still linger. A survey revealed that

more than half of the respondents indicated
poor mental well-being, with an average score
of 48.03 in the 2021 Mental Health Index, below
the passing score of 52. (Mental Health Month
Committee, 2021). Remote working added to

the stress of working parents, as they juggled
between managing work and tending to their
children - 60% reported feeling additional
stress due to this (AXA, 2020). Remote studying
also affected children and youth, with almost
40% of them experiencing distress and difficult
emotions relating to school, interpersonal
relationships, and family (BGCA, 2021).

HREEHESE (WHO) BRERERS BR
TMERERUMSB 2 HIR, MRS, FHl
HEZRERERE. | EEBUERIK, KB
HiERE—EEEEBERNEE,

HR2021 F T EM X BOITRBPRRL, 13
IR EME, EREBHERERNE
BENEERTERDAEE. —HATZER, B
B—FHRTHERBAMPAIBHEBRRRAFE,
2021 i RIE M T80 %48.03
7, RREBAENs2D. (BHERAZS
2, 2021%F) o ERIMFEMT EBRXEHNE
1, RAMMAET T EMREF L ZEREF
fr, Meo% KIReHERRELLZEMFIFEZE
7 (REE, 20208F) . ERBETHEIR
ENTLENFOERE, HRL40%RHER
TEER. ABBRIRESERIEENN
BFHBEE (FENSHnE, 2021F) .



https://www.mhahk.org.hk/index.php/20211026mhmpcphoto/
https://www.bgca.org.hk/en-us/article/761
https://www.mhahk.org.hk/index.php/20211026mhmpcphoto/
https://www.bgca.org.hk/en-us/article/761

The shortage of mental health services and the
lack of understanding and awareness of mental
health remain key barriers to help-seeking
behaviour. Long waiting time for non-urgent
psychiatric cases is an ongoing concern - the
median waiting time is 27 weeks (Hospital
Authority, 2021). Research also showed
insufficient knowledge of mental health

symptoms and where to seek professional help
among Hong Kong people (Fung_et al., 2021).
Awareness of available mental health support

remains poor, as a vast majority of people
(85.6%) are unaware of available support
outside the Hospital Authority (Mind HK, 2021).

Stigma prevails in the public's perceptions and
attitudes toward individuals with mental health
conditions. 47% stated that they would not want
to live next door to someone who has been
mentally ill; 46% believed that the main cause
of mental illnesses is a lack of self-discipline
and willpower (Mind HK, 2021).

A silver lining to the current situation is that
more people are beginning to pay attention to
their mental health - 97% of respondents in our
study believed that mental health is an
important part of our health (Mind HK, 2021).

WHY MENTAL HEALTH A EEREFEHEE

Vet R R AR TR FE A B LA Ko K R 48 1 (i R TR
ZTHRMBAMAREMRMMASRERNEE
PR, WmIREEEBRNEEFEESS AR

A, EREZES B AEAXRESNREZER-EN
h{igAa27E (BREEERF. 2021) . AR
BN, SEANEBEHRRERREERURSKEES
EBRENEMNAE (Fungetal, 2021) o

HIRERHEEZENZRNAEEES,
ABREBDAN (85.6%) LARMEZREERBLU
SNEEHBIRERERERSER (EELE,

2021) o

ERARHKEFREREHENANE EMEE
FHE, ZEEFEESAME, 47% WRHER
™, AR EEAEERHREENRE; 46%
ARARHERNTIERRARRZBENES
1 (FEELE, 2021) o

FEARKRAZ AMBRTIE CHBEHRERRK
T, BMEENBERNEE—BRFE, KM
MR EER, 97%MNSHERRBHERE
HERBRMAEEEENEES S (EBLR,
2021)



https://www.info.gov.hk/gia/general/202107/21/P2021072100563p.htm
https://ijmhs.biomedcentral.com/articles/10.1186/s13033-021-00462-2
https://www.mind.org.hk/press-releases/mind-hk-and-mindset-launch-more-than-a-label-to-combat-the-stigma-in-hong-kong-against-mental-illness/
https://www.mind.org.hk/press-releases/mind-hk-and-mindset-launch-more-than-a-label-to-combat-the-stigma-in-hong-kong-against-mental-illness/
https://www.mind.org.hk/press-releases/mind-hk-and-mindset-launch-more-than-a-label-to-combat-the-stigma-in-hong-kong-against-mental-illness/
https://www.info.gov.hk/gia/general/202107/21/P2021072100563p.htm
https://ijmhs.biomedcentral.com/articles/10.1186/s13033-021-00462-2
https://www.mind.org.hk/zh-hant/news-zh-hant/mind-hk-%e8%88%87%e3%80%8c%e6%80%9d%e5%81%a5%e3%80%8d%e5%90%88%e4%bd%9c%e6%8e%a8%e5%87%ba%e3%80%8c%e6%88%91%e5%b0%b1%e6%98%af%e6%88%91%e3%80%8d%e8%a8%88%e5%8a%83-%e7%82%ba%e9%a6%99%e6%b8%af%e5%8f%97/
https://www.mind.org.hk/zh-hant/news-zh-hant/mind-hk-%e8%88%87%e3%80%8c%e6%80%9d%e5%81%a5%e3%80%8d%e5%90%88%e4%bd%9c%e6%8e%a8%e5%87%ba%e3%80%8c%e6%88%91%e5%b0%b1%e6%98%af%e6%88%91%e3%80%8d%e8%a8%88%e5%8a%83-%e7%82%ba%e9%a6%99%e6%b8%af%e5%8f%97/
https://www.mind.org.hk/zh-hant/news-zh-hant/mind-hk-%e8%88%87%e3%80%8c%e6%80%9d%e5%81%a5%e3%80%8d%e5%90%88%e4%bd%9c%e6%8e%a8%e5%87%ba%e3%80%8c%e6%88%91%e5%b0%b1%e6%98%af%e6%88%91%e3%80%8d%e8%a8%88%e5%8a%83-%e7%82%ba%e9%a6%99%e6%b8%af%e5%8f%97/

v

1Joday 1enuu

1202 #hy | 1202

Our Strategies
3% 7189 SR B




Key StrategiciGoals

FTEREBEMBIR

2020 - 2021

2021 marks the end of our strategic period for 2021 F 125 FE 2020- 21 B FENTL,
2020-21. During this period, we have aligned our BN ITE—EREAERVFHTENSKERE
work with our five strategic pillars - collaborate, FrA, HPaiE: 5F BAlRXR. 2
mobilise, impact, empower and sustain, that we 7. EEMAFE,

set at the beginning of our strategic period.

How we did this in 2021: 7 2021 FHFIUNERR:
Expanded local and BEAAMEERENEE

international partnerships

COLLABORATE
a1F

1202 #hy | 1202 1oday jenuuy

How we did this in 2021: £ 2021 FEFHFIN{ATER :

Published new resources, BRGEEE. S maRE
conducted new research Mo EETHFR.

around mental health and 3 - £ s 3#h F B PR 4H 48 1Y
stigma, and expanded &S1E

partnerships with local and
international organisations.

MOBILISE
= B
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KEY STRATEGIC GOALS FEHKIE N BEIZ 2020-2021

How we did this in 2021: £ 2021 FFHFIUNFDER :
() Reached around 3-4% of the  FEFIEPH—RTI QAR
Hong Kong population MABIRE, EXE

through our range of public BHI3%E4%AO

IMPACT

and private training.
[ = A
&

How we did this in 2021: 1£ 2021 FEFHFIGN{TZR -

Launched educational HHBE I MNES.
campaigns and events, hosted SR 3)I| 3R 12 30 2% 5 48
training, and published online FEMERER

mental health resources

EMPOWER
Rl A
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How we did this in 2021: 1£ 2021 FFHMIMNEHER

e Growthinthe totalnumber o 2EET /I ASHE

SU STAIN of staff / contractors to 20 MmZE20A

=2 485 people s EHMTEREIE
s « Adapted to the COVID o BEARMNEBZKRIZF
situation KE R
e Grew our team and quality e« RFAIKEZHERE
e A movement towards the B R AR IR S

direction of an established
organisation from a start-up

15







592,252

New website users

RN EEERE

1,955

Trained in mental health
literacy
B2mEsH
15 1 (2 BRI B R AZ

250+

individuals received
support through
COVID-19 relief scheme
ZIETCOVID-10f5 1
BRiRBEt 8N 2 1%

Our Impact
KR E

R =

Jan - Dec 2021

2,545,772

Web pageviews
RPERES

605

Certified in Mental Health
First Aid
B2 METK
B ERIS RS

16,161,447

Media reach/circulation

RIFEENER/HE

(o)
66%
increase in Mind HK
Instagram followers

Instagram

FHEHRAZER

49

Mind HK Ambassadors
trained

i 55 A 35 B 18 AY 2

FEEBLRKE

4000+

active participants in
Move it for Mental Health
Z22MEEmSH
MR
Move It}




Launched "More Than a Label’,
our antistigma campaign in
collaboration with MINDSET

BB REEHT
More Than a Label &t 2F.
PIBN R ERAS R

Music LIJ‘Jlr 2

Frtner BT i —
Ier - e .
N i (HeFuL e
j.fite ipbe Gl Lstener Lﬁh%?‘ o ¥ 2
<M = -
g o Cufe il TnJewid STUEBIN Prexty
i st s
— MORE  THAN  AJ4BEL
L s Saee Mg
TALRE i
& Rits e
Kt FF @ e s
Considerate 8 G‘
. o Charm

Conducted a research on
stigma, attitudes and
knowledge of mental health

AR HRERAYS 2. REEM A
EITHR

OUR IMPACTS Fffipyss 28

YOUTH WELLBEING
PRACTITIONER (YWP)
PROGRAMME

L FRERESEE

MAKING A DIFFERENCE BY BRIDGING THE GAP
I EER (E o

Launched the Youth Wellbeing
Practitioner (YWP) training
programme

HHE D EBEHES(YWP)
a2

Developed and launched two
LGBTQ+ mental health workshops

YEER  EBHEWAE LA LGBTQ+ A5 2R
#RERY T

/A)

Collaborated with 20+ local and
international NGOs

B8R 20 PR3t K BRR

FEBTFIES(E
@ =@
o A
- >
- g
©



Core Programmes

FRIAH

Youth Wellbeing
Practitioner
(YWP)
Programme
FLOEREHES

5t

Training
&l

Campaigns
Research & Events

o st & & 5% B

Online
Resources

L& IR

COVID-19

Resources

BiREHEREN

1202 #t & | T20o2 14oday 1enuuy
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Training

=E]

Supported by Manan Trust
B Manan Trust 3

To improve mental health literacy, we
continued to offer a range of training courses,
both privately and publicly. These include
Mental Health 101 (Introduction to Mental
Health), Mental Health First Aid (an
internationally certified course), Mental
Health in the Workplace, and Managing
Mental Health for NGOs. We also organised
topic-specific events, featuring clinical
professionals and / or experts from local and
international NGOs, to support best practice
locally and encourage the development of
mental health initiatives. Education on mental
health continued to be a core of our work in
2021, in an effort to raise mental health
awareness, and ensure people were well-
equipped with the knowledge necessary to
support their own and others' mental health.

As COVID-19 continued to impact us, we
adapted our training accordingly by offering
training virtually and rolling out a 60-minute
webinar - "Managing Mental Health during
COVID-19" - addressing pandemic-related
factors affecting people in Hong Kong. The
online webinar addresses some of the
COVID-specific stressors that contribute to
levels of anxiety, depression, and loneliness,
with animated videos and case studies that
the audiences can relate to. We support the
audience in acknowledging and learning
about the potential challenges they would
face during difficult times and thus allowing
them to better cope with the situation.

RMERDEEHERNRN, HMAFE
RE—RIAFARMBAZNRIZE. HPE
B DERREREIN BHEENA
FIZIaR) . BHBRRINRAE (REKER
AREZSRE)  TREEEREER,
LA Rz 72 AF BT 14 48 T 5% BO 45 f (2 ER E 1R AR
Bo HMITFAMEAEERILIES, HEKE
73t K B PR AR B AT I B RO BR IR B X AN/ =X
BEXEANL, PEXEXFHMHONRETRE
BB, UNESEREABHABRENGERS
8, FHBEAFTNAZRKME2021FE
MZOILEZz—, RMFERLRESAR
FEBHERNER, RERGBAERE
MAHERXEB SR I ENANEHE
BRo

BEMERRNTERE, RMATEINS
XL EE THENHARZ, ERFHMAREM
TERE, L#ERT —H60nERN 1T
EEHEEEREEE BRAag, &
ANERBEAGHERANERNAOZETEA
s HEER, ZMBAIENBBEER
MEZREMORFRRITERERE. 0
BENMBRN—LERERATERNEDR
BRo FfI15Bh R M B A WOt B A B AEAE
RIRYETE DR, iR MFITE R R A6
R & Y P E R BV RR 1R o




Understanding the stressors that the LGBTQ+
community faces, and their impacts on the
community's mental health, we developed
and launched two LGBTQ+ mental health
workshops. "LGBTQ+ mental health workshop:
Proudly Resilient”, which targets individuals
who identify as LGBTQ+ and focuses on
raising awareness of the potential stressors,
ways to cope, and how to support their
mental health. Our "LGBTQ+ mental health
workshop: Resilience & Allyship® targets allies
that support the community and focuses on
the specific factors and considerations when
offering support to the LGBTQ+ community.

Three of our staff were trained to instruct
Youth Mental Health First Aid, to expand and
share our knowledge and skills with youth
supporters, including educators and parents;
this training will allow them to better support
youth mental health, especially in a crisis.

PR

A AP R
. LGBTQI+

Menta
Health

In 2021, we

{£ 20215, FM:

Trained a total of 1,655 people in mental

health literacy through 66 public and
private mental health training sessions

HBITT 66 HBARNMI A ERE
sz, HH 1,555 (I200E 2055

Trained 3 Youth Mental Health First Aid
Instructors
3BRETSERTHHEERIERM
BYIZ AN R 12

—

TRAINING 323

FAITR T BRLGBTQ+ 145/ R B R P ¥ B9 B
7, UREHZEENREHERINGERNE
g, FittHFERMHEL T MELULGBTO

ABNBEHRERIEY, TLGBTQ+ fEHE
BE I £ : Proudly Resilient 1 I/
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Certified 605 people in Mental Health
First Aid (MHFA)
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Developed and launched LGBTQ+ and
Resilience Allyship training
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Youth Wellbeing Practitioner (YWP)

Programme
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Sponsored by Jardine Matheson, MINDSET, Hongkong Land HOME FUND and HKEX Foundation

HER. SNARNRESNERXZBMEEESEY

In 2021, Mind HK launched the Youth
Wellbeing Practitioner (YWP) training
programme. The pilot programme, sponsored
by Jardine Matheson, MINDSET, Hongkong
Land HOME FUND, and HKEX Foundation,
aims to train up to 50 Y\WPs to provide early,
low-intensity intervention to youth aged 12-24
in Hong Kong, who are experiencing mild to
moderate mental health problems.

The programme takes inspiration from a
stepped-care model in the UK - Improving
Access to Psychological Therapies (IAPT). The
idea is to train more individuals to expand the
mental health support network in Hong Kong,
and improve both accessibility and
affordability to those in need.

Developed by Mind HK clinical advisors,
along with local and international experts in
youth mental health service provision, the
intervention programme uses an Acceptance
and Therapy (ACT) based framework. With its
use of mindfulness techniques and the
teaching of skills that support sustained
improvements in well-being, the intervention
programme helps to foster psychological
flexibility, thus being effective towards
managing negative thoughts and emotions,
whilst encouraging people to live a
meaningful life.
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The YWP training programme will commence
in July 2022. The training modules and topics
include, but are not limited to Introduction to
mental health in Hong Kong, counselling
skills, safeguarding, clinical documentation,
ACT background and theory, ACT in practice,
and how to deliver the intervention.

Upon completion of the training block, YWPs
will begin their placements at schools,
universities and community organisations to
deliver the intervention to youth in need. We
believe our YWPs will play an important role
in improving youth mental health.

With limited training places available, the
interest for the training programme was
extremely high. Over the recruitment period,

we received over 300 applications.

YOUTH WELLBEING PRACTITIONER &/ FI54EmE S1Z:) |52
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Help Me Virtual Assistant supported by the Grant Family
Help Me E#/BIFRHEThe Grant Family ¥

The Mind HK website (www.mind.org.hk) further developed and quickly became a one-stop
shop for mental health information and resource support in Hong Kong. In 2021, we continued
to publish new content on our website, including COVID-19 resources and a self-help guide to
support domestic workers, and individuals who are experiencing emotional distress due to the
pandemic, and a wide range of other mental health resources supporting transitioning youth
and working mumes.

The website usage continued to grow. We are also seeing a greater diversity of our most visited
pages, showing an upward shift of awareness of other different mental health conditions.

Thank you to Mind UK for sharing mental health resources to be localised and translated for our
Mental Health A-Z page.

FE ORI (www.mind.org.hk) $F, EBORNFIESLUE-—DTE, BAREMHR—
LB HEREMNSE. RfF021FREN P LERFINE, SEEBRERREENL
RESIINENEEEHREEEBFERENAMKNEMFMRER, UKHEXESFEEN
ERMIRBENERIRN—RIEHRERER.

MLEREFEER, BAAENSEZABARNEENSENHBESRAUPITR, KRH
BERH R EMENREERREA.

FUEREBHIMind UKERMO ZFREEEER, FEHMEESIE A 24t 1k K B2 AL 47 ik o A9 ¥ 15
BE A-Z4EH,

In 2021, website usage continued to grow:

20215, PiLFEHERFEILE:

FHIIBSE L SRERAE LT

PAGEVIEWS NEW USERS 23% 19.5%
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ONLINE RESOURCES #8_-&j&

Most visited pages (excluding homepage) in 2021.:
2021 FHRFEINEZRAENRER:

MBE/INBIES T EREAR?

BRTINERE, TRRITMNEIE) BREE?

Mental Health in Hong Kong
BARNBHER

Gl B N =

Help Me Virtual Assistant
Help Me E#/\BhF

We believe technology can help expand our
reach and ability to support those who are
seeking information on mental health and

accessing help. After launching our "Help Me"

Virtual Assistant last summer, we have
continued to monitor and review the content
of the platform periodically, to ensure that
quality and accuracy are maintained.

In 2021, the virtual assistant received over
5,208 users and over 20,000 incoming
messages and click-throughs. We also
gathered feedback on the virtual assistant
from users to further evaluate the user
experience and quality. The result will help
guide the development in the second phase.

Depression/ What are the symptoms of depression?

Anxiety and Panic Attacks / How can | help myself manage
anxiety? FEREE R RREE/ KX EEEIEERFE?

Bipolar Disorder / About Bipolar disorder

Personality Disorder / What types of personality disorders
are there? A1&P&ERE/ AIEFERR 0] 73 2B 67E?

@
245,233

PAGEVIEWS
RE=E

99,407
PAGEVIEWS
REE

88,127

PAGEVIEWS
HRE

72,285
PAGEVIEWS
RBEE

65,984

PAGEVIEWS
HEE

HFIEE, HEEMRFABEASZEMABKL
=&, ARHHAMNSKEREHER
AN KRENTFE. BEAFEXR#EHHelp

MeEB/NBIF&, RF—BEEHERERNE
ZTaLEtNRNE, BREBRNESNERMN
ZEEE,

2021%F, Help Me EB#/NEWFHERE

E 5,208 A, HZWE 20,000 %2
HEXR, BMBEKRETEREHHelp Me
ERNBFNER, UWE—PFHHEAR
BENRBER, AEERBEHAFREER
19 47 55 — Pk ER A9 B 8%


http://www.mind.org.hk/help-me
http://www.mind.org.hk/help-me
http://www.mind.org.hk/zh-hant/
http://www.mind.org.hk/zh-hant/

ONLINE RESOURCES #3 t&i&

KEY FINDINGS AND SUGGESTIONS
AEERGRMES:
I —

75% >735%

Of users agreed that Help Me Of users agreed the content was
communicates its goals clearly. useful, easy to understand,

appropriate, and diverse.
MEAEZEA Help Me EB/INBIF NERERANSTER. SREM®.
RESBEMEEHB R, 188 BZ KK,

@ The majority of users are satisfied with the user experience:
N REDEREHARRRRIIRE:

Of them would use
Help Me again to find
out where to seek help
for their mental health

Of users would return
to learn more about
mental health

757%

MERE B RER
MERERTEERE Help Me B4/ BHE,
B, UTREZEREE R RENEE
RERED FTIEHIRE
SUGGESTIONS &%

RENZRE,

The user interface and medium of information delivery can also be improved
by including interactive features such as graphics and/or videos.

For future content development, users suggested including self-assessment

tools and self-help resources to improve user engagement.

MBERNNAERERLE, CAEERERERTETANBHER, LR
[ MANE#ThEE, fld: BAREER. AERRATEMEREES .

The second phase of development for the Help Me virtual chatbot began in late 2021 and is
expected to be officially launched in 2023.

Help Me E#/NBIFRE ZMEEERIE N 2021 FIRER, TAsHEH 2023 FIEHEL,


http://www.mind.org.hk/help-me

Research
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Mental health stigma, which consists of
discriminatory attitudes, beliefs, and
behaviours toward people with mental illness,
can powerfully impact the well-being of
people with mental health problems and the
community at large.

To better understand levels of mental health
stigma in the Hong Kong community, Mind HK
commissioned Social Policy Research (SPR)
Limited to conduct a survey amongst 1,010
randomly selected adults from August to
September 2021. Questions in the survey
inquired about participants’ knowledge,
attitudes, and behaviours toward individuals
with mental illness, awareness of and access to
mental health support resources, self-reported
mental health status, and level of familiarity
with someone with mental illness.

The results of the survey indicate that while the
majority of our sample (97.3%) perceive mental
health to be a key part of their overall well-
being, the stigma around mental health still
persists. Below, we detail some key findings
from the survey:

EHEBRSREE T HEERRFHERNA

RETEKEEKRNEE. E3MITH,
BEMENCESHRRERENAMEZME

HEFRRENEE,
ATERESETENEHEREN SRR
E, E80KE 2021 £ 8 F 9 BHBEZE
AL EBERMR(SPRIBRAE EITT —
EHEEAE, UBKBENEXHMT
1,010 B EFEA. MEHESEZHES
REEBRERHOANEE. BANMITA
R, HEHEEEDERNERMNIE
fE. HigHmERKENERRER, UK
BEHEERHEREENANAREE,

BERAENERBTIAADIRHE
(97.3%) BAEHEREEBRENER
Bo, TEHLEESNHEFESHHEHRER
58, UTERMANBERAERIN—
LEEHR.


http://www.mind.org.hk/zh-hant/

RESEARCH 3%

Mental health problems are common in our community, affecting ourselves as well as the
people around us:

BHERMETEMNNHEERER, FHRECERIENANETZRE:

Of respondents described Of respondents described
their mental health as good their mental health as poor
52% SEBEEIEANEEED 21% Y55 35 % o B A I 9
BHERARYT EHERRE
Of respondents said that Of respondents reported
they are currently working having had a close friend
with, or have worked with, with a mental health
someone with a mental problem
health problem WEHERTECERED
NEHERTRENHERE A A 4% R 4 1 (2 R (R 4B

EHREREEENALTHRSE

In terms of the public's attitude towards people with a mental health condition, there is a
significant number of respondents who reported negative perceptions towards people who
have been mentally ill.

MRARHSEHRRMERENANEENS, RV SHERTHEERHERNARSEEamEH
%

Of respondents said they
would not be willing to
work with someone with
mental health problems

WRHERTMMALAEE

Of respondents stated
that they would not want
to live next door to

someone who has been 23%

mentally ill

47 %

WERHERTMMMATES B REAS 2 ERRE R A
FEBBEREHRREEN —EIE
PNiplis

Stigma often stems from a lack of understanding about the issue itself or fear; most
participants in the survey sample also indicated low levels of access to mental health
information and resources:

BRBERRNRZEEHEFEREN T RTE,; FSEHERTHARIEEBEHERNERENM
iR


https://www.mind.org.hk/press-releases/behindthemask-wmhd-press-release-oct-2020/

RESEARCH 5

believed that the main cause of mental illness is a lack of self-discipline and

46% willpower

NWEFERASHBEARFRNEIERARTRZERENEET .

agreed that there is something about people with mental illness that makes

6 2 O/ it easy to tell them apart from people without mental illness.
o NEZFHERERGREREREERENHEAESREREBAR O W E,

agreed that people with mental health problems are far less of a danger
than people assume. In reality, people with mental illness are no more
violent than people without mental illness.

WEHERNERFHERMAERNBHALLRBOABGHENEDEE
FEL, AFLREEFNAR

of those with a diagnosed mental health condition responded that they

590/ have never disclosed their struggles to anyone, with the fear of being
o - . . .
discriminated against as the main reason (43%)

BRZEFEHERRNRFEFNEDTMAZEECHER, EF—EXER
El 2 A 2 F AR AR(43%)0

Our findings were not all discouraging, and indicated notable positive trends in societal
attitudes toward mental illness:

AMBEMNARERLEFEEREE, EFUEHERRENTTRE L—LRENEEEE:

believed that we need to agreed that mental illness is

adopt a far more tolerant an illness just like any other
attitude toward peopl ith .

o oware peopre W 82% || AEmermREtERER

mental illness in our society

BEARBEHTEREM
REERNENMTERNEE

Despite the challenges, we believe that it is  BIfFEmEERHkE, FHMMBSEEZEMEE
possible to challenge mental health stigma in HWEHEEREE RENIEA AR TR 55K E
Hong Kong through offering more resources ¥R ES R, BBSEA MRS SR
and awareness-raising campaigns. Through our  HEg8R QU N ZIEBR AAEEHRHTHNEE

continued anti-stigma efforts and a number of @ HREEBELXSEERE A ASENEEZH

key campaigns launched this year, we hope to REEaEENYE, THCEESRERSE
educate and encourage members of the Hong A EED.,

Kong community to have dialogues about
mental health to build empathy towards
people with mental health problems.


http://www.mind.org.hk/zh-hant/

Our outreach work, via campaigns and
events, seek to raise awareness of mental
health and destigmatise it across
communities. Annually, we hold two large-
scale campaigns: World Mental Health Day
(theme differs annually) and Move it for
Mental Health (promotes exercise for mental
well-being).

We launched 2 short-term campaigns and a
long-term antistigma campaign in February,
September and October 2021 respectively.

Feb

—_H

BB EBENEB E ST BIZRETINRIIE,
REFIRE T EHEHERINSHREEIRER
B, BfiGFEHeRMmBEREES: S

MtREHERE) (BENEZEYAE) &
IR Move It)  (EREFHRFHER
HIEEER) o

MRl c021%F28. oBM10B 9 RI&8H T W
TASEREEA—ELUER ISR AT EMIE 5T

Zlo

Move it for Mental Health
Afath{EREMove it

Supported by lululemon'’s social impact program

H lululemonB9tt B E 518245

Mind HK's 2021 successful ‘Move it for
Mental Health' campaign highlighted the
links between nature, physical and mental
health. The campaign, which was supported
by Here to Be, lululemon's social impact
program, challenged Hong Kong people to
complete 50km in the nature, with the aim to
encourage people to step away from the
city hustle into the green space in Hong
Kong to experience the beautiful scenery
and the physical and mental benefits it
brings along.

Over 4,200 participants took part in the
challenge, with over 100,000km recorded
distance in nature. The campaign video has
also been circulated 50,000+ times across
various platforms.

BBORIN2021FINER 25 EREMove

Ity FHEIEE TKBRA1 « 51 . Ty #BEN
fi{R. JEBIHululemonif FHYHere to Bett &%
LR EEXE, USBBHTR2MIAKBATMRS0
NEWBRE, EMMRBETHNEE, EEEAT
b, BEABRNES, HItFERSIABRAEE
DR, JEENRS| T # 4,200 A2ER, SHER
Ti818100,0002 8, TIEBMNEBERENREK
5 E#WEET 50,000 ZR,

Video link 42 /845 : bit.ly/MindHK_Movelt2021



http://bit.ly/MindHK_MoveIt2021
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%ha\lenge oU to complete
SOKM in naturein February! =
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Supported by MTR ad space
HRAEST I

We placed an ad campaign across MTR
stations in Hong Kong to raise awareness
about mental health. With the prompt
question, “How are you, really?’, we aimed
to encourage people to check in with and
take care of themselves, especially during
difficult times.

A total of 260 ad posters were placed across
87 MTR stations, reaching hundreds of
thousands in Hong Kong.

HFIERSUEHLE T —EARESES, URS
RREEHERIRBA. BERERLENGRRNE
B T8E, HERRORM? | , REAX
TR BHEER B SRR S S

HFIEEBS7EEBHILHIRA T 260 REMEE
W, FrEknEEmRARUTES

CAMPAIGN AND EVENTS =t&|83;ESh

o B 4 A8 B 45 30 1 5500 0 fi
adults do not achieve the recommended
8 0 / levels o ly physical activity
(JCI Peninsul 0150

country parks

REENER S #RLD EfEE’J:‘!ﬂJ
:dults reported no
or rarely exercising

=TH »

HE (R ?
How are you,
really?

RIS R EE

Your mental health matters.

Mind HK 2—Fr& SIS REEE IS -
HARRLE ABEE O MRS o

Mind HK is a mental health charity here to ensure
no one has to face a mental health problem alone.

i Mantal Heath Hong Kang Limie (Min 113 2538 558 BT IR G1/16472+  Mind Mantal Heali Hong Kong Limied 1Minc K0 s 3 S38 registered charty G1/16472)

&> mindhk

www.mind.org.hk

n @hongkengmind EHI‘"“;{E

L 4 O -mindhongkong EE&\.%




More Than a Label

K2

In partnership with MINDSET and funded by Jardine Matheson Group

BBRES(E, BeMKEEE

\WWe know that personal stories of lived
mental health experiences are a powerful
and touching way to combat the stigma
around mental health and empower
individuals who are on their mental health
journey to recovery. Because of this, we
launched a new antistigma campaign,
‘More Than a Label”, in October 2021, in
partnership with MINDSET, which stems
from a joint goal of changing and
influencing the public's perception towards
people with diagnosable mental health
conditions. This campaign encourages the
public to look beyond the typical,
stigmatising, labels associated with mental
health diagnoses. Through personal stories
of mental health journeys, we want to

showcase realistic portrayals of people who

have faced mental health problems and
recovered and depict their holistic identity.

We aim to raise awareness of the stigma
towards persons with mental health
conditions, celebrate the resilience and

strength of people in recovery, educate and

equip the public with mental health
knowledge, and facilitate more
conversation around mental health, which
will in turn help destigmatise mental health
in Hong Kong.

CAMPAIGN AND EVENTS st 82558
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More Than a Label ZFt2H1 , BHZEE
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Website and Instagram Page

B KzInstagram 28

The campaign website
(www.morethanalabelhk.com) was

launched, accompanying the launch of the
campaign, to showcase stories from
ambassadors, upcoming events, and the
latest updates on training. Since its launch,
the website has attracted over 5,700
pageviews. We have also created an official
Instagram page for the campaign, which is
followed by over 900 users, periodically
posting snippets of stories from
ambassadors and highlights of events.

PEESHEIERRE), HMALGEHELT
www.morethanalabelhk.com #8iL, EFESE
BORAED ZMPIRSEEERRSE. BIEET
B EEN AR SR E . BEHHLK, ZH
B 5| T s, 700 REHABE, HPITrAET
2581 T —f@Instagram®E B , H#E5E 900 B H
BRE, HMTEEHREMRETBORAKENKRE
EERFEBTE R,

Ambassador Training

DB KEIE IR

We believe that personal stories have the
power to raise awareness of mental health
and reduce the stigma around it. With this in
mind, we continued to host the ambassador
programme to support individuals with lived
experiences of mental ill health to share
their mental health journey in a safe and
informative way.

CAMPAIGN AND EVENTS &t 82558

Because we are
more than a label.

EREN - EE
Let's be stigma-free.

BPIRERBEERES APIREH R
A, Wi ERBHERNTE. BERIE, O
RAESAE—ERNES, BNERBEERM
EBEREZHARE—EAR2NZRE, 2EMFIRY
IDEREERZ


https://zh.morethanalabelhk.com/
https://www.instagram.com/morethanalabelhk
http://www.morethanalabelhk.com/
https://www.instagram.com/morethanalabelhk

As of Dec 2021, we hosted a total of three
ambassador trainings, and trained 47
ambassadors to safely, and powerfully,

speak on topics such as depression, anxiety,

eating disorders, perfectionism, post-
traumatic stress disorder (PTSD), work /
academic burnout, bipolar disorder,
postpartum psychosis, LGBTQ+, mental
health in sports, attention deficit
hyperactivity disorder (ADHD),
neurodiversity and mental health.

Panel EAE S EMHATE

We invited different ambassadors each
month to share their mental health stories
and perspectives on different mental health
topics in order to engage audiences and
raise awareness of the mental health stigma
in Hong Kong. Since the launch, we have
had ambassadors joined around 2 events
per month. Due to the situation surrounding
the pandemic, a vast majority of these
events have been held virtually. We have
held a total of 8 events with a cumulative
total of over 600+ attendees since launch.

CAMPAIGN AND EVENTS &t 815E8)

Monthly Story Sharing and Discussion

g E2021F 128, HMHLEN T IFEINRE,
N T 47RO KE, MINBIE. EBE. &
BRI, BETE. AIERBIEEREE. B/
BB, REE. EREBEXHA. LGBTQ
EEPRERER. EINFTENBEERE

fE. MRS ESHERSHBEIRT L

EEARIZE CHRENEE

Purtrer S

BRIUMTLZHFARBIOIRKME, MAFRIE
HERZESZMANKEZNEEL, BRREH

W EH BRI ?$1§§}§E’J/’5%o BstEIHEL
K, HfigAEHD: DB R ES R ARAIM
BN EE, EEIH’:‘FTEEE%, REBIBYEBNERLL
A LR IUETT. ISR T HEHNDERE
8, RS MAEER 600 AR,
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‘More Than a Label: This is our story’ Exhibition

(M2 FRANFERORERE) — 2RRE

T r We rolled out our campaign in conjunction

) with a gallery exhibition, showcasing over 40
ambassadors and their personal sharing,
along with mental health advocates from
different walks of life. We also hosted two
public story-sharing sessions during the
exhibition. The event lasted for 5 days at a
local gallery space with over 500 visitors
joining the exhibition.

stEIELBIRR MR T —ZNERE, B
TEBIBR40ZALOERKERKEFEE RBIFEH
REREZREFMDENEAGHERERSE. REH
B, HFERPTMEHREDEE, ABRTAR
28, RESHsR, —HAEE500AZFGH2E,
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‘More Than a Label: This is our story’ Book Launch

(BMEFK: FRANRELOBREE) — MEEHT

We published our book, which includes a
collection of mental health stories shared by
40+ Mind HK ambassadors and mental health
advocates. The book was publicly available
at our exhibition as well as at Bookazine, a
local bookstore. Our ambassadors were also
invited to participate in a Hong Kong Literary
Festival panel to share their personal stories
as well as to share our book.

FFIE R B RRBYF EULER T 40RO B K EFFE
HEREZEREEBRHRERS., ZHME
FERFIBREE L U R A EEBookazine LA
FEE, RANORXETEZESHERER
XEMBITH—I5EEBE,
EhAMMEFEE.
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Events

h ]

Mind HK Media Awards
HHDIRIFESE

BERORERECEGERN=F, UKREX
B EBAREN FENFR. UeEk
ERENHSNREFSBIFHEERRR, &8
NREEHRERIVBR KRR, SEHMHE
WEIZREZAHIREE (BIEBFLE. BHE
BAHRER) 89120 ZHMBEFSEFRH
& Famo

: Alt, HPIFR2021F 48 Li4E _EnaE
g 18, WEM M2020FBORERE KT
&, NEIRIEHIER T 12(ERIE, URBER
SERBEHEEZREPRREBIEEE,

HFRSPAATE. \BTTENEBREF

The Mind HK Media awar, ARG ERA, LASKEh SR ES LA
three years in a row, wit BRI ER RIS,

outstanding journalists f
platforms, who have pr
work to realistically po
raise awareness and fo
understanding of ment
We received over 120 €
and nominations from ¢
youth journalists, televi
social media.

1202 ## 4y | T2o2 140day 1enuuy

f Mind HK Media Awards 2020


https://www.mindhkmediaawards.com/2020-finalists
https://www.mindhkmediaawards.com/2020-finalists

Coolminds

TRy 31D, 2

€

Coolminds, a joint youth mental health initiative
by Mind HK and KELY Support Group, seeks to
promote mental health awareness, support and
understanding in Hong Kong's youth and the
adults around them. Adopting a whole-school
approach, we provide comprehensive training
and bilingual open resources crafted by local
and international clinical professionals for youth
aged 14-24, their parents and educators, hoping
LO raise awareness within the school community
and destigmatise mental health. As a "By Youth,
ForYoouth initiative, we work closely with youth

advisorsandvolunteers to ensure youth are at
theforefront of everything we do.

In 2021, we:

20215, ¥ T A TIE:

Mental health literacy
training (both in-person
and online) delivered

GiefERERREL

Workshops
delivered to

IRIETES4E:
Student
4,106 ;.
Educators
454 BHEIEE

305 Parents

BRE

1 TS

CAMPAIGN AND EVENTS &t 81558

Coolminds HE B LR NMEIXEEHE
SHNEFHERERER, FEREA2ELE
RESENRFAEERGREHRRENE
. ZEMIEMRA, BORET 2RBEE
N, Buy-24mNBFLVE. BERBMHBEIE
EiRE2mEEN, TEARREPREE.
s A B PREE R E RIS IR R E
i, FBIRESEREEHEHERENER,
TERRES R, FA—EUTESENIE
B, &fHESEFEHEAZENERERTMS
£, BEREMAENIENEHEETEN
HeE,

1202 #4r | T2o2 1oday jenuuy

35,697

Total website users

ML ERE
3,000

7 Monthly users
SAERE

Blog articles written by
youth published
RHEEERBEFNES

bilingual resources crafted
by clinicians on website
TIZBRERRER A LTRE
R REFENEIR



MIRROR ME APP
FERiEN

Let's get to know the
mental health
services available in
Hong Kong!

EA
E LI g
CLEAR

EEJ$S t Got t! Let's check it owt! '

BEERE T RERTEE?

N

Vit

LAUNCHED "CLEAR" YOUTH SUMMIT TRAINING MIRROR ME APP

¥ CLEAREEIT S FERES pelteds 2l MIRROR ME FERT2
MAY 5H AUGUST 8H OCTOBER 108 DECEMBER 12H
Launched a web-app Held the 2nd year of Created 5 training Launched the
integration, CLEAR, an § Coolminds youth animations and case bilingual Mirror Me
interactive navigation summit “Summer study videos to be App in December.
portal on help- Check-In" in August, used in our mental
seeking in Hong Kong.  which engaged over health literacy training  Tailored for aged 5 or
130 attendees across to foster role plays above and their adult
HHCLEAREEIT A, 50+ schools in-person  and group discussions  caretakers aiming to
E—ES XN and online. improve children'’s
BiAL SUET sEIEFIENER emotional literacy and

BT %B2fE Coolminds  RHIARIER, IRFE®  prevent the risks of
BEEESE TFHASumiT RIS T LE developing self-

®1 , 5| T50%F2 H, UEEBEZRHEA  harming behaviours
KRB 130 ALREHA L BiEF/IAEZ R, and suicide.
28,

HWHEEERR Mirror
Me) FERER,
BASHRBIUENRE
RE R EREAMR,
HEREREHFEEN
R0, FERBREITAM
SESEE S

WORKSHOPS
a2 BIEEI TIEYh



Coolminds Summer Check-In 20
FISumiTF
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Youth Advisory Committee (YAC) and Youth Operations Committee (YOC)

FEAANEEERFEFEEHTFEET

We took a further step in letting youth voices be
heard by officially establishing a Youth Advisory
Committee (YAC), with whom we meet regularly
to give feedback on our programmes and to
bring specific project ideas targeting young
people to the table to ensure that our work is
able to meet the needs of their generation. We
also established a Youth Operations Committee
(YOC), who supports our operational projects
including writing blog articles, producing social
media content and graphic design, and
translating.

We extend our gratitude to Orygen, Charlie
Waller Memorial Trust, the Black Dog Institute,
and the Weez Project for providing
comprehensive and useful youth mental health
resources, and permitting Coolminds to adapt
and translate them for people in Hong Kong.

2021 Youth Summit
“Summer Check-In"

2021 BESIEE MHASUMIT-E]

HFIIL T B EHAEZETRBFTENE

g, MRMFAEHSRTER, KPS
RESRIRHHHSTFANAREBRE

B, EEKRMANIIFERESENFR,
HPENRILTEFEEHITHREES, HHKf
WEERBRMEXE (BEETMAE. RF
AIREENE . FERFTUREZEIE -
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R%:5 Orygen. Charlie Waller Memorial
Trust. Black Dog Institute 1 Weez
Project mEMRHELEMERNET L EfEH
BEEER, WIRECoolmindsii4mFNEN:E1H
B RN EEBFER,
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Supported by Goldman Sachs Gives
H Goldman Sachs Gives EBj

Throughout the year, we launched new COVID-
19 resources to support people in taking care of
their mental well-being amid the pandemic.
We developed and distributed resources such
as tips on quarantine as well as on returning to
work, and a care guide for individuals who are
experiencing a mental health condition, in
response to the COVID-19 situation. We also
translated three of our resources to English,
Tagalog, and Bahasa Indonesia, to support
migrant domestic workers and ethnic minorities.
As of the year 2021, we received over 27,000
pageviews on our COVID-19 mental health
resources page.

Two training videos were also developed for
the COVID-19 managing mental health training
webinar, benefitting 419 webinar attendees to
better support their understanding of how to
spot early warning signs of distress and manage
their mental health.

COVID-19 Mental Health Resources

BMRAFEENEL T RS REERNS
WEIR, LIREARNZIEHEERETES
SRR, HEMERR, BRI
BT ARNEEER, Flan: FERIEENE
IRTERAMIANEE L, USRSt
ERREIEM A MRMERIEE, RfAEgED
=—EEREIER R MthhlREE %DEDE.:.:.,
FEZ R R B EE(E T h%&#%ﬁﬁﬁo

Fo0215F, HMNEE
BB EBE8iE27,000 X,

te5h, HFAEANERREEERHERE
RERET MRS GRIEIIER, UE
Bhtta19 B2MNERREI A BRI T #E
K R EREERBOERIILER, UKE
By B SR HREER.
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https://www.mind.org.hk/covid-information-hub/
https://www.mind.org.hk/zh-hant/covid-information-hub/

The COVID-19 Mental Health Relief Scheme
was launched in August 2020, supporting the
COVID mental health scheme committee, a
group of therapists in Hong Kong. The relief
scheme provided short-term and low-intensity
support to individuals whose mental health was
negatively affected by the pandemic. The relief
scheme ended in the summer of 2021, with over

250 individuals benefitting from the programme.

As the relief scheme came to an end in August
2021, the committee designed and published a
COVID-19 self-help guide, designed to support
individuals who are affected by the pandemic,
with interactive activities for readers to
complete and support their wellbeing. As of
2021, over 2,000 pageviews on the self-help
guide site were recorded.

AR¥5 E A& BIEIER

COVID-19 MENTAL HEALTH RESOURCES & il B EE R

COVID-19 Mental Health Relief Scheme
COVID-19 {5t {2 R REN 518

A DB 202058 A H[E)74 A E B Pl A 32
RICOVIDIE SESFELT
SHEREMEE, 2 ATREFEAL
IR RENEHIE M ERIE, Z5t8lt2021
FESHER, HERBIB 250 ATHE,

FEE s8I 20215F8B4ER, ZEREHIEL
22 T COVID-19 BENtERE, WA EEBE R
SZRBEENADETESNMEE, seAaMM
RIEE LB, BE20215F, COVID-19
BENERBILERAIEE B8 2,000 Ko

Feedback from service users

Of respondents were either completely satisfied
or very satisfied with the overall experience of the
support received via the scheme

1202 # 4y | T2o2 1oday jenuuy

MEHERNERBRTIERRESHRME.

Of individuals who accessed one-to-one support,
indicated that the support they received was
beneficial towards improving their mental health.

BERIE—H NS ERTIRBR R EMFIREMREER,

Of which reflected that they felt listened to, and
that their concerns were taken seriously.

BESZENZHERTRIIEAESRESS,
m Bt IR FERFFEERNER.



https://www.mind.org.hk/covid19reliefscheme-committee/
https://www.mind.org.hk/covid19reliefscheme-committee/
https://www.mind.org.hk/covid-19-self-help-guide/
https://www.mind.org.hk/zh-hant/covid19reliefscheme-committee/
https://www.mind.org.hk/covid-19-self-help-guide/




Financial Highlights
B I 478 22

Income by category U\ 53 5 Expenditure by category B3z 53
Designated Funds 61%
and Grands EB11EH
Programmes IEH 85%

General Donations 33%
—RRE™R

Admin TR 15%
Other Incomes 6%
E N 0 25 50 75 100
0 25 50 75
Total Income 42T (HKS): Total Expenditure 42B83Z (HK$):
$11,647,198 $8,658,409

Balance Sheet as at 31st December 2021

1202 #hy | 1202 1oday jenuuy

2021 (HK$)
Non-current Assets
Property, Plant and Equipment 127,669
Current Assets
Other Receivables & Prepayments 838,694
Cash at Banks and in hand 20,601,819
Total Current Assets 21,440,513
Current Liabilities
Accruals and Other Payables 445,666
Deferred Income 14,503,667
Receipt in Advanced 45,541
Total Current Liabilities 14,994,874
Net Current Assets 6,445,639
Net Assets 6,573,308
Surplus 6,573,308
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Who we are
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Board Directors and Advisors

ESTRENRER

BAROERHEBOREFZS
Ay B R EERTE 2021 FERIZH

We would like to thank our board
directors and advisors for their
support in the year of 2021.

Executive Chair &
Dr Lucy Lord

Board Directors EE®HK 8
Marc Convery
Professor Eric Chen
Jaclyn Jhin
Yvette Kong
Sheena Liang
Daryl Ng, JP
Olivia Parker
Ann Pearce
Andrew Wong, JP
Jim Woods
Professor Olya Zayts

Board Advisors Eaf
Professor Cecilia Chan
Charlotte Chan
Paul Farmer
George Grant
Professor Siu-man Ng
Mark Peaker
Manisha Wijesinghe
Dr Elisabeth Wong
Dr Josephine Wong
Dr Paul Wong
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From January to December 2021,
Our team has expanded from 18 part-
time & full-time staff to 20 members.

Dr Hannah Reidy
Po Wan Cheng

Jack Berry

Henry Chan

Melissa Kong

Nicole Lee

Natalie Leung

Carol Liang

Dr Hannah Sugarman
Ophelia Tam

Odile Thiang

Vicki Tsang

Chloe Wong
Florence Wong

Matthew Wong

Rachel Wong

Our Team

% 171 B9 B2 P

FANNY

#ET,

Chief Executive Officer
Chief Operating Officer

Service Delivery Coordinator -
YWP

Training Coordinator
Development and Partnerships
Manager

Coolminds Project Manager

Coolminds Project Coordinator

Head of Communications and
External Relations

Clinical Advisor Lead - ACT
Digital Content Coordinator
Anti-Stigma Project Manager
Anti-Stigma Project Coordinator
HR and Administration Officer
Finance Manager

Programmes and Operations
Manager

Service Coordinator - YWP

t2021F182021%F 128, EFMNE
RER18ReHMBEE TIEINE20

B EESRFZHE -
FIREWHEEFE

DERRIEIN®SE

7]y
2

ERNMBHEIEEE

Coolminds IEB &18

Coolminds IHE®% %

BANIIBETHEE

ACT F E &R KER R
MBASAmEERE R

OIE 2 RIE B AR
DIEREEERS
ANERREEAE
RA 75 45 18

IHE REEKE

5
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Our Partners

KIS (R

We are lucky%t@ work so closely with =X E|+ 73 & 5= 5E £ [ PR N2 25 3t A 5]
international and%ecal mental health fEMEEREIERFTIEEZRZRS1E,
NGOs.

Premium Sponsors

TEHHH
oldman 3 HKEX %ﬂﬂﬂﬁ-%gﬁ
achs Foundation HMOMEFUND
Gives EBXBHBELES oo
N1/ SN0%, B
‘(@/ Jardines PR Mindset Morgan Stanley
MANANTRUST $ The Jardine Malheson Group Charity
OPERATIONG
SINO GROUP
T T’ﬂ f? ANTA 2 EameE
SEEDS FOUNBDATI®N 3 ggAUS ’




International
Partnerships

RS EHAE

C
54 '14’?{“
Black Dog 4 i
Institute % f

OUR PARTNERS MM E1ER 1+

Local Non-profit
Partnerships

LTI SIERE

EAMTESRERRE
@ City Mental Health
Alliance Hk

A

FELE@ED

Thank you for all your support!
RSB IR 235!
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18 Luard Road.
Wan Chai, Hong Kong OCO0B



http://www.facebook.com/hongkongmind
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https://twitter.com/mindhongkong
http://www.mind.org.hk/
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